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Keynote

Cognitive Computing and the Future of Talent Management
Michael Rogers, Practical Futurist, Author & Investigative Journalist

This keynote presentation will explore the challenges facing talent management and training executives as cognitive
computing platforms allow machines greater ability to understand, reason and act upon information.

Seminars, Workshops & Case Studies

Executive Development as Transformation Lever - Case Study
Susan Hagg, Global Director of Leadership & Workforce Development, Western Digital

A Learning Odyssey — TIAA Business & Learning Case Study
Michael Bland, Chief Learning Officer, TIAA
Ruhe Hao, Senior Director of Learning, TIAA

Transforming a 125-Year Old Brand: How GE is Delivering Learning Experiences to Accelerate Change
Paul Fama, Global Learning Leader, GE

Order Taker or Trusted Advisor? Transforming L&D into a Learning Services Business
Jean-Philippe Mula, VP, Learning & Quality, Charter - Customer Operations

The Five Question Leader: How Leaders Can Coach in 10 Minutes or Less
Michael Bungay Stanier, SVP & Senior Partner, Box of Crayons

Building From Scratch or Taking Your Program to the Next Evolution — Many Challenges Remain the Same
Lara Silver, Head of Marketing Training, Thermo Fisher Scientific
Heather Virdo, Leader of Marketing Excellence, Thermo Fisher Scientific

Fostering a Talent Management Strategy that Facilitates Individual & Organizational Resiliency
Taryn Stejskal, Ph.D., Director of Global Leadership Development & Assessment, Cigna

Google’s Approach to Leadership: Effective Teams and the Role Management Plays in Building Them
Jenya Denissova, Head of Sales Enablement & Training, Google

Seeing the Big Picture: Business Acumen to Build Your Credibility, Career, and Company
Kevin Cope, Author, Founder & CEO, Acumen Learning

Training Health and the 8 Stages to ROI: A Chipotle Case Study
Sam Worobec, Head of Learning, Chipotle Mexican Grill

The Allstate Story: How Allstate Leverages Employees to Drive a Culture of Engagement
Michael Hahn, Ambassador Lead — Culture Transformation, Allstate

High Touch — High Reward. Build a Mentorship Program that Develops Leaders at All Levels
Susan Moss, Executive Consultant — Talent Management, Cardinal Health
Kelly Wilson, VP — Talent Management, Cardinal Health

Building Leadership Capacity to Accelerate Purposeful Transformation
Desi Rosenfield, President, Lapin International



